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1.	 Enter your ComfortSeries™ walk-in bathtub, and close the door.  Do not put 
weight on the door when entering and exiting the tub. 

2.	 Outward Opening Door: Ensure you LOCK the door by moving lever arm to 
the “locked” position (away from you).  Do not apply excessive pressure 
when placing the handle in the closed/locked position. 

3.	 Inward Opening Door: Place the handle in the “down” position (away from 
you).  Do not apply excessive pressure when placing the handle in the 
closed/locked position. 

4.	 Fill the bath to at least 2 inches above the highest jet before activiating the 
whirlpool pump. 

5.	 Your ComfortSeries™ walk-in bathtub is equipped with both Jet Massage 
and Air Massage.  All operations are controlled with the Electronic  
Touchpad Control.  The pump or blower is operated by the buttons “Jets” 
and “Air”. It may take a few seconds for the jets to activate. 

6.	 Whirlpool Jet flow can be adjusted by turning the “Legs-only Massage” 
valve located below the safety grab bar. 

7.	 The “Legs-only Massage” opens and closes the jets above the seat, which 
allows you to fill the tub half-way and operate only the lower whirlpool jets.  
The “Legs-only Massage” valve must be closed when filling the tub half-way 
and operating the whirlpool.  Failure to close the valve when filling the tub 
half-way will result in water shooting out of the jets above the seat when the 
pump is activated. 

8.	 Your ComfortSeries™ walk-in bathtub is equipped with Air Massage.  You 
can activate the heated blower by pressing “Air” on the Electronic Touchpad 
Control.  Push the button to turn on/off, and to cycle for various speeds. 

9.	 Your ComfortSeries™ walk-in bathtub is equipped with an In-Line Heater.  
The heating element will be turned on automatically by pressing “Jets” on 
the Electronic Touchpad Control.  This heater is designed to maintain water 
temperature and extend comfortable bathing time, but does not reheat the 
bath water. 

SAVE THESE INSTRUCTIONS

LOCKED

DOOR OPEN



OPERATING INSTRUCTIONS:
American Standard COMFORTSeries™  

Walk-in Tubs

www.walkintub2u.com	 toll free 1-844-867-7737	 fax 1-877-703-3013	 info@walkintub2u.com

10.	 Your ComfortSeries™ walk-in bathtub is equipped with the Automatic 
Ozone Tub Clean System.  This system will turn on automatically when the 
whirlpool system is turned on. 

11.	 Your ComfortSeries™ walk-in bathtub is equipped with Chromatherapy 
Lights.  You can activate the lights by pressing “Lights” on the Electronic 
Touchpad Control.  Push the button to turn on/off, and to cycle through and 
change the colour of the lights. 

12.	 Your ComfortSeries™ walk-in bathtub is equipped with Aromatherapy.  
Place whole sachet of aromatherapy beads (do not empty sachet) in the 
reservoir located near the back on the tub deck, and replace the lid.  Scents 
are activated when the Air Massage blower is turned on. 

13.	 Your ComfortSeries™ walk-in bathtub is equipped with the QuickDrain®.  
This sytem has its own dedicated pump, suction and switch to active 
the drain. Open the traditional drain system first by turning the overflow 
clockwise. Press “Drain” on the Electronic Touchpad Control to activate 
QuickDrain®.  When the water falls below the suction guard, press “Drain” 
again on the Electronic Touchpad Control to turn drain system off. 

14.	 Both the whirlpool and air spa systems are designed so that water will drain 
from the plumbing after each use.

•	 All Air Systems are equipped with a purge cycle to remove residual water from the 
lines.  The purge cycle will begin approximately 20 minutes after the unit is initially 
turned off, and will continue for several minutes.  Do not be alarmed when the cycle 
begins.  The purge will automatically turn off when purge is complete. 

•	 There are no user-serviceable parts located under the tub. 

•	 If tub has outward-opening door, the bottom panel beneath the door may be re-
moved to accommodate the rolling legs of a hydrolic patient lift (if used to transfer 
bather).

DO NOT use bubble bath or Epsom salts when any pumps are operating.
Bath oils may be used, however their use will require more frequent cleaning of the  

whirlpool and air spa system.


